DELIVERY MILESTONES

Status Name

Glossary Definitions

Delay - Volume

The vehicle is impacted by low volume (based on geographic
distribution), a volume surge, or Mod Center capacity issues.

Delay - Plant Hold

The vehicle is not yet shippable or is experiencing a delay with plant
Release.

Delay - Sales & Marketing
Hold

The vehicle is impacted by a delay request, a sales/dealer hold, or
special handling requirements.

Delay - Non-Normal Event

The vehicle is impacted by weather, Holiday, or other unusual
events.

Delay - In Transit Hold

The vehicle has experienced an in-transit damage, repair, or
warranty issue.

Delay - Convoy Carrier

The vehicle is impacted by carrier equipment failure, off loading
delays, yard congestion, or Diversion.

Delay - Rail Carrier

The vehicle is impacted by carrier equipment failure, interchange
delays, off loading delays, yard congestion, equipment shortage, or
Diversion.

Delay - Ocean Carrier

The vehicle is impacted by carrier equipment failure, vessel delays,
off loading delays, yard congestion, or Diversion.

Delay — Upfitter (Not expected
until late March)

The vehicle is impacted by capacity or other issues at the upfitter.




