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Information: Changes to Vehicle Visibility Delivery Status for Delays 
 
Target Dealer Group: All Ford & Lincoln Dealerships 
 
Target Audience: Dealer Principals, Sales Managers, and Sales Consultants 
 
Target Dept(s):  New Sales   CPO/Used Sales   Fleet Sales   Finance   Parts   Service 
 
 

ACTION REQUESTED 
Review changes to Vehicle Visibility delivery statuses to provide dealers with greater line of sight into the 
causes of delivery delays.  
 
SUMMARY 
Once a vehicle is produced, Vehicle Visibility provides shipping status as well as expected arrival time (ETA) 
at the dealership. We are pleased to announce the newly created delivery milestones that will provide 
dealers with more information related to the cause of delivery delay.   The list of new delivery milestones and 
related Glossary Definitions is listed below.  The VVIS glossary will be updated with these definitions. 
 
DELIVERY MILESTONES 
 

Status Name Glossary Definitions 

Delay - Volume  
The vehicle is impacted by low volume (based on geographic 
distribution), a volume surge, or Mod Center capacity issues. 

Delay - Plant Hold 
The vehicle is not yet shippable or is experiencing a delay with plant 
Release. 

Delay - Sales & Marketing 
Hold 

The vehicle is impacted by a delay request, a sales/dealer hold, or 
special handling requirements. 

Delay - Non-Normal Event 
The vehicle is impacted by weather, Holiday, or other unusual 
events. 

Delay - In Transit Hold 
The vehicle has experienced an in-transit damage, repair, or 
warranty issue.   

Delay - Convoy Carrier  
The vehicle is impacted by carrier equipment failure, off loading 
delays, yard congestion, or Diversion. 

Delay - Rail Carrier  
The vehicle is impacted by carrier equipment failure, interchange 
delays, off loading delays, yard congestion, equipment shortage, or 
Diversion. 

Delay - Ocean Carrier 
The vehicle is impacted by carrier equipment failure, vessel delays, 
off loading delays, yard congestion, or Diversion. 

Delay – Upfitter (Not expected 
until late March) 

The vehicle is impacted by capacity or other issues at the upfitter. 

 

 

QUESTIONS 

• For additional questions, contact your Ford Zone Manager or Lincoln Brand Specialist  

• For Commercial Vehicle and Fleet status related questions, please contact the Ford Pro Contact 
Center of Excellence (CCoE) at 1-866-34-Dealer 


